
 

 

 
Failure announcement  

Complaint Nr. ……………………………  Date  …..……………………….….. 

CUSTOMER / PURCHASER (name, address) BUILDING, PLACE OF INSTALLATION (name, address) 

    

Equipment data 

Date of sales   

Serial Nr.    

Name   

Switchboard nr.   

Putting into operation 

Company to put the 
equipment into operation   

Date   

EXACT DESCRIPTION OF THE FAILURE 

  

  

1) The costs of the provided service will be calculated based on the valid price list at the service company 

authorized by VentiAir s.r.o. 
2)   If the service technician upon arrival finds that the arrival was unauthorized, the complaint will not be accepted. 
All costs associated with the arrival, calculated according to the rates valid in the authorized service of VentiAir s.r.o. 
will be borne by the applicant. 

Notes:  Date and signature of the claimant: 

    

 


